ABOUT ME

| aim to be a web developer who is
proficient in front-end frameworks by
learning the latest technologies

Projects

Calculator Application
- https://snazzy-sable-6b971d.netlify.app/

To - Do list Application
- https://elegant-noether-4974ea.netlify.app/

Weather Application
- https://gentle-croqguembouche-cd516c¢.netlify.app/

Tic Tac Toe Game
- https://dreamy-nobel-da97d5.netlify.app/

Phone
7989043818

Website
https://sunny-mermaid-20ef2f.netlify.app/

Gmail
rakesh.aksh7@gmail.com

DIVATE
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JOB EXPERIENGE

AGS infotech Ltd
Sr Process Associate / July 2020 - 2022
- Reviewing the content and applying the proper policies on the content

- Checking the database for the clients’ better experience
- Maintaining a content quality standard

- Meeting the targets on a daily basis with the good quality.
- Honing skills through continuous learning and application

Payswiff Solution Private Limited
Sr Process Associate / Nov 2017 - June 2020

» Duty: Retaining the Merchants based on their Mode of Transactions

- Installations and Set up support for Payswiff Products.

+ Providing necessary information and Resolution to Payswiff Clients and
Customers Via Calls and Email and Maintaining Proper Documentation.

First American (India) Private Limited
Process Associate / Dec 2016 - Sep 2017
+ Working on US - Mortgage Process and Title Insurance Process

+ Searching for various documents of related customer's property depending
on client requirements for approval of mortgages on property and approval of
Title Insurance.

+ Error rectification and maintaining standards of quality.

MY EDUCATION

Bachelor of Business Management
Dr Jyothirmayi Degree college (2010 - 2013)



